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April 3rd – 5th, 2024

2024 MIABC RISK MANAGEMENT CONFERENCE1

12th Annual Risk Management Conference
The Municipal Insurance Association of British Columbia’s

Open to all staff all BC local and First Nations governments. 
Register early as seating is limited! 

Early bird registration runs from January 15, 2024 to February 23, 2024.
Regular registration runs from February 24, 2024 to March 22, 2024.
Staff of First Nations governments are eligible to register for the conference at the MIABC member rate.

 Early Bird Regular
Conference and Viva Las Vegas Event  $425   $475
Conference Only  $375  $425
Non-MIABC Member - Conference and Viva Las Vegas Event  $775  $825

Additional Viva Las Vegas tickets for guests can be purchased for $100 each. 

Did You Know?
MIABC members may use funds from their Risk Management Grant account to pay for their conference 
registration.

Use promo code “GRANT” during registration to pay directly with your Risk Management Grant!

Registration
Please use the following link to register: https://pheedloop.com/miabcrmc2024/site/register

Accommodation
Attendees are responsible for making their own hotel room reservations.

A special rate of $304 plus tax per night is available at the JW Marriott Parq Vancouver until March 1st or until the 
room block is sold out for single or double occupancy room (1 or 2 people in a room). 

To book your accommodation at the JW Marriott Parq Vancouver, please use the following link: https://www.
marriott.com/event-reservations/reservation-link.mi?id=1686696802229&key=GRP&app=resvlink.
 
MIABC members can deduct the cost of their accommodation at the JW Marriott Parq Vancouver directly from 
their Risk Management Grant account by selecting this option during conference registration.  Regardless of 
whether the grant is used attendees must still make their own room reservation using the link above. 

Refund Policy
Attendees are eligible for a full refund up to and including March 22nd, 2024.

Questions? 
Contact us at rmc@miabc.org.

The health and safety of our communities is of the utmost importance to us. We will be adhering to all Public 
Health Orders to make sure this event is safe for everyone. 

https://pheedloop.com/miabcrmc2024/site/register
https://www.marriott.com/event-reservations/reservation-link.mi?id=1686696802229&key=GRP&app=resvlink
https://www.marriott.com/event-reservations/reservation-link.mi?id=1686696802229&key=GRP&app=resvlink
mailto:rmc%40miabc.org?subject=
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Did You Know?

MIABC members may use funds from their Risk 
Management Grant Account to pay for their conference 
registration.

Use promo code “GRANT” during registration to pay 
directly with your Risk Management Grant!

Get A Closer Look!

Ready to take a deep dive into the details? 

Click here to read the full session descriptions and see 
what’s in store for the 2024 MIABC Risk Management 
Conference!

Don’t Forget to Book Your Hotel Room!

A discounted rate of $304 plus tax per night is available  
at the JW Marriott Parq Vancouver until Friday, March 1st  
or until the room block is sold out. To book your 
accommodation click here.

MIABC members have the option to deduct the 
accommodation expenses at the JW Marriott Parq Vancouver 
directly from their local government’s Risk Management 
Grant account by selecting this option during conference 
registration.
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Jacinta
“Response Ready” 
Wu

https://site.pheedloop.com/event/miabcrmc2024/schedule
https://www.marriott.com/event-reservations/reservation-link.mi?id=1686696802229&key=GRP&app=resvlink


2024 MIABC RISK MANAGEMENT CONFERENCE / PROGRAM AT-A-GLANCE3

Wednesday, April 3, 2024
7:30 AM - 9:00 AM Registration & Breakfast

8:15 AM - 8:45 AM Risk Management 101 – Part 1

9:00 AM - 9:15 AM Welcome Address and Opening Remarks

9:15 AM - 10:15 AM Plan to Pivot

10:15 AM - 10:35 AM Break

10:35 AM - 12:05 PM Supporting Your Defence: 
Tips, Takeaways and Best 

Practices in Building 
Strong Legal Defences

The Pivot Playbook Method To The Madness 
– Behind the Scenes of 
Cyber Claims Handling

12:05 PM - 1:05 PM Lunch

1:05 PM - 2:05 PM Managing Claims Before 
You Report Them

Capital Asset Planning – 
Where to Begin?

Beware of the Bot or 
Embrace the Bot?

2:05 PM - 2:15 PM Break

2:15 PM - 3:15 PM Navigating the 
Cybersecurity Landscape: 

Essential Concepts, 
Threats and Best Practices

Managing Risk Through 
Procurement and Contract 
Principles and Strategies

Local Government 
Subsidiary Corporations: 
The Liability Perspective

3:15 PM - 3:35 PM Break

3:35 PM - 4:35 PM A Proactive Approach 
to Risk Management in 

Water and Wastewater OT 
Systems

Facing the Flames: 
Understanding Fire 

Service Liability

Are You Managing Your 
Aging Infrastructure?

4:35 PM - 5:35 PM Welcome Reception

Level:

101 – Covers general and/or basic legal, risk management, and/or insurance concepts and examples.

201 – Covers specific legal, risk management, and/or insurance concepts and examples.



Friday, April 5, 2024
8:00 AM - 9:00 AM Breakfast

9:00 AM - 10:00 AM Opportunities to Strengthen Wildfire Resilience in BC

10:00 AM - 10:30 AM Break

10:30 AM - 11:45 AM The $5,000 Question - Season 2

11:45 AM - 12:00 PM Closing Remarks and Prizes

12:00 PM Grab n’ Go Lunch

Thursday, April 4, 2024
7:45AM - 9:00 AM Breakfast

8:15 AM - 8:45 AM Risk Management 101 – Part 2

9:00 AM - 10:15 AM Risk Management Under the Emergency and Disaster Management Act

10:15 AM - 10:35 AM Break

10:35 AM - 12:05 PM Risky Business: How to 
Determine Risk Tolerance

Addressing Climate Risk 
for Resilience

Ask Us Anything – Live!

12:05 PM - 1:15 PM Lunch and Awards

1:15 PM - 2:30 PM Sidewalks Under Scrutiny: 
Legal Insights for Risk 

Mitigation

Beyond the Build: Using 
the Integrated Project 

Delivery Model to Manage 
Construction Risk

Unlocking Collaboration 
and Risk Management 
Using Location-Based 

Field Technologies

2:30 PM - 2:50 PM Break

2:50 PM - 4:20 PM Ask Us Anything – 
Regional Districts

This Land is Your Land? 
No, it’s Ours: Liability 

and Enforcement 
Strategies Arising from 

Encroachment onto Public 
Lands

Contracting Smart: 
Transferring Risk Before 

the Work is Done

6:00 PM - 9:30 PM Viva Las Vegas
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Level:

101 – Covers general and/or basic legal, risk management, and/or insurance concepts and examples.

201 – Covers specific legal, risk management, and/or insurance concepts and examples.

Wednesday, April 3, 2024
7:30 AM - 9:00 AM Registration & Breakfast

8:15 AM - 8:45 AM Risk Management 101 – Part 1

9:00 AM - 9:15 AM Welcome Address and Opening Remarks

9:15 AM - 10:15 AM Plan to Pivot

10:15 AM - 10:35 AM Break

10:35 AM - 12:05 PM Supporting Your Defence: 
Tips, Takeaways and Best 

Practices in Building 
Strong Legal Defences

The Pivot Playbook Method To The Madness 
– Behind the Scenes of 
Cyber Claims Handling

12:05 PM - 1:05 PM Lunch

1:05 PM - 2:05 PM Managing Claims Before 
You Report Them

Capital Asset Planning – 
Where to Begin?

Beware of the Bot or 
Embrace the Bot?

2:05 PM - 2:15 PM Break

2:15 PM - 3:15 PM Navigating the 
Cybersecurity Landscape: 

Essential Concepts, 
Threats and Best Practices

Managing Risk Through 
Procurement and Contract 
Principles and Strategies

Local Government 
Subsidiary Corporations: 
The Liability Perspective

3:15 PM - 3:35 PM Break

3:35 PM - 4:35 PM A Proactive Approach 
to Risk Management in 

Water and Wastewater OT 
Systems

Facing the Flames: 
Understanding Fire 

Service Liability

Are You Managing Your 
Aging Infrastructure?

4:35 PM - 5:35 PM Welcome Reception
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The $5,000 Question
Season 2

Jacinta “Response Ready” Wu

April 5th, 2024 10:30 AM to 11:45 AM

Marina “Tailor-Made” SenDavid “The Professor” Tupper



Viva 
Las Vegas

Thursday, April 4, 2024

6:00 PM to 9:30 PM
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2024 MIABC RISK MANAGEMENT CONFERENCE 

SPONSORS

PLATINUM

SILVER

GOLD

BRONZE



Municipal Insurance 
Association of British Columbia

#200 – 429 West 2nd Avenue
Vancouver, BC  V5Y 1E3

Phone: 604-683-6266
Fax: 604-683-6244
Toll Free: 1-855-683-6266

www.miabc.org


