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April 12th - 14th, 2022

2022 MIABC RISK MANAGEMENT CONFERENCE1

10th Annual Risk Management Conference
The Municipal Insurance Association of British Columbia’s

Open to all staff of MIABC member and non-member local governments. 
Register early as seating is limited! In the event we have to proceed at a reduced capacity in light of PHO orders 
in affect at the time, attendance will be determined on a first registered basis.

Early bird registration opens February 1st, 2022.
Regular registration opens March 11th, 2022 until April 1st, 2022.

 Early Bird Regular
All Access: Conference, including Casino Royale $425  $475
In-Person Conference Only $375 $425
Non-MIABC Member All Access  $675 $775
Mini Virtual Conference (MIABC Members)  $   75
Mini Virtual Conference (Non-MIABC Members)  $150

Extra Casino Royale tickets for guests can be purchased for $100 each. 

Did You Know?
MIABC members may apply funds from their Risk Management Grant Account to pay for their conference 
registration.

Use promo code “GRANT” during registration to pay directly with your Risk Management Grant!

Refund Policy
Delegates are eligible for a full refund up to and including April 1st, 2022.

Registration
Please use the following link to register: https://pheedloop.com/miabcrmc2022/site/home/

Accommodation
A special rate of $284 plus tax per night (single room or  double room – 1 person in a room or 2 people in a room) 
is available at the JW Marriott Parq Vancouver Hotel until March 4th or until the room block is sold out. To book 
your accommodation, please use the following link: 
https://www.marriott.com/event-reservations/reservation-link.i?id=1639607668811&key=GRP&app=resvlink
 
MIABC members can deduct the cost of their accommodation at the JW Marriott Parq Vancouver Hotel directly 
from their Risk Management Grant account by selecting this option in the registration form. 
 
Delegates must still make their own room reservation using the link above.

Questions? Contact us at rmc@miabc.org.

The health and safety of our communities is of the utmost importance to us. We are prepared to pivot to a fully 
virtual conference at a later date if necessary. We will be adhering to all Public Health Orders to make sure this 
event is safe for everyone. You may be required to take a COVID-19 rapid test in order to attend.

https://pheedloop.com/miabcrmc2022/site/home/
https://www.marriott.com/event-reservations/reservation-link.mi?id=1639607668811&key=GRP&app=resvlink
mailto:rmc%40miabc.org?subject=
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This year’s in-person conference will be followed by our first ever Mini Virtual Conference. Our 
Mini Virtual Conference will take place on Thursday mornings starting at 10:00 a.m. PDT from 
April 28th to May 26th.

Registration for the Mini Virtual Conference is included with registration for the in-person 
conference. If you’re unable to make it to the in-person conference, you can register for the 
Mini Virtual Conference only for a registration fee of $75.

What is included in the Mini Virtual Conference? It won’t include all of the sessions from the 
in-person event, however you will have the opportunity to vote for the sessions that you would 
like to see at the Mini Virtual Conference when registering prior to April 1st. The Mini Virtual 
Conference will include the five sessions that received the most votes.

Join Us for Our First Mini Virtual Conference!
April 28 - May 26, 2022

Thursdays 10:00am PDT 
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Tuesday, April 12, 2022
7:30AM - 9:00 AM Registration & Breakfast

9:00 AM - 9:15 AM Welcome Address and Opening Remarks

9:15 AM - 10:15 AM Keynote: Sink Hole or Spring Board? How to Turn Disruption Into Innovation

10:15 AM - 10:35 AM Break

10:35 AM - 12:05 PM No Money? No Permission? No Problem! 
How to Create High Impact Pilot Projects 

in 30 Minutes a Month

Risk Management 101

12:05 PM - 1:05 PM Lunch

1:05 PM - 2:05 PM Plenary: A Matter of Policy: Marchi v. the City of Nelson Unpacked

2:05 PM - 2:15 PM Break

2:15 PM - 3:15 PM Climate Change and 
Regulatory Liability Risk 

Preparedness

Did the NDP Douse the 
Dumpster Fire?  

The Impact of PTSD on 
our Emergency Service 
Workers and Prevention 

Techniques

3:15 PM - 3:35 PM Break

3:35 PM - 4:35 PM Sensor Solutions to 
Reduce Municipality 

Property Risks

Best Practices for 
Responding to Complaints 
of Bullying and Harassment

Responding to 
Homelessness: Strategic 

Insights for Local
Governments

4:35 PM - 5:35 PM Welcome Reception

Level:

101 - Covers general and/or basic legal, risk management, and/or insurance concepts and examples.

201 - Covers specific legal, risk management, and/or insurance concepts and examples.

301 - Covers complex legal, risk management, and/or insurance concepts and examples.



Thursday, April 14, 2022
7:30 AM - 9:00 AM Breakfast

9:00 AM - 10:00 AM Problem Properties – A 
Guide to Managing the 

Problem

Can You “Waive” Goodbye 
to Liability? A Local 

Government Primer on 
Waivers

Mitigating Risks Through 
Property Insurance 

Appraisals

10:00 AM - 10:20 AM Break

10:20 AM - 11:50 AM Raptors’ Room

11:50 AM - 12:00 PM Closing Remarks

12:00 PM Grab n’ Go Lunch

Wednesday, April 13, 2022
7:30AM - 9:00 AM Breakfast

9:00 AM - 10:15 AM Build Back Better: Leveraging Opportunities When Recovering from Catastrophes 

10:15 AM - 10:35 AM Break

10:35 AM - 12:05 PM Danger Play: Can Risky Play and 
Adventure Playgrounds

Be Managed?

How Effective is My Policy?

12:05 PM - 1:15 PM Lunch and Awards

1:15 PM - 2:30 PM Multi-Party Mediation 
Workshop - Part 1

MIABC University:  
Legal / Claims

 How Employee Training 
Can Reduce Cyber Risk

2:30 PM - 2:50 PM Break

2:50 PM - 4:30 PM Multi-Party Mediation 
Workshop - Part 2

Think Tank: Flood 
Response

Think Tank: Cyber / IT

6:00 PM - 9:30 PM Casino Royale

2022 MIABC RISK MANAGEMENT CONFERENCE / PROGRAM AT-A-GLANCE 4

Level:

101 - Covers general and/or basic legal, risk management, and/or insurance concepts and examples.

201 - Covers specific legal, risk management, and/or insurance concepts and examples.

301 - Covers complex legal, risk management, and/or insurance concepts and examples.
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Tuesday, April 12

9:00 AM - 9:15 AM Welcome Address and Opening Remarks

9:15 AM - 10:15 AM Keynote: Sink Hole or Spring Board? How to Turn Disruption Into 
Innovation

Level: 101

Target Audience:
Rebecca Ryan, APF, NEXT Generation Consulting, Inc.

We’ve done something historic - lived through a global pandemic. What will we make 
of it? Futurist and economist Rebecca Ryan will: 

• Share inspiring stories from communities that built back better after devastating 
events

• Outline the “big 5” trends that will affect local governments in the next 5-10 years
• Introduce one simple concept to get your whole team (or council/board) on board 

with new innovations for the future

10:15 AM - 10:35 AM BREAK

10:35 AM - 12:05 PM No Money? No Permission? No Problem! How to Create High Impact Pilot 
Projects in 30 Minutes a Month

Level: 201

Target Audience:

Rebecca Ryan, APF, NEXT Generation Consulting, Inc.

You have lots of ideas, but no time and limited resources. In this session, futurist 
Rebecca Ryan will share a technique called Strategic Doing that requires NO MONEY, 
NO PERMISSION, and a VERY SMALL TEAM to get a pilot project designed and 
tested. 

10:35 AM - 12:05 PM Risk Management 101
Level: 101

Target Audience:

Sandra Mayo, Risk Management Specialist, MIABC
Jacinta Wu, Risk Management Advisor, MIABC

In this workshop, Sandra and Jacinta will explore the essential elements of a robust 
risk management program and share how local government staff should develop and 
follow a clear risk management decision making process. You will learn to identify 
common risks that local governments face in providing services to your communities 
and how to prioritize those risks. Sandra and Jacinta will also share some practical 
strategies local governments can implement to reduce or transfer risks.

Administration/
 Finance

Parks/
Recreation

Bylaw 
Enforcement

Building 
Regulation

Planning/
Land Use/

Development

Public Works/
Operations/ 
Engineering

Everyone

Target Audience

Emergency 
Response/

Preparedness
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12:05 PM - 1:05 PM LUNCH

1:05 PM - 2:05 PM Plenary: A Matter of Policy: Marchi v. the City of Nelson Unpacked 
Level: 201

Target Audience:

Tom Barnes, Chief Executive Officer, MIABC
Megan Chorlton, Director of Member Services & General Counsel, MIABC
Sherman Chow, Director of Claims, MIABC

When the Supreme Court of Canada released the decision in Marchi v. the City 
of Nelson, a media storm erupted. Headlines proclaimed that local governments 
could now be sued for negligent snow clearing activities, and reporters began 
calling MIABC members asking if they now had to double their annual snow clearing 
budgets. But the decision in Marchi did not substantially change the law, rather 
it simply clarified its application. Join Tom, Megan, and Sherman as they unpack 
the decision in Marchi v. the City of Nelson and explain what it means for local 
government service delivery.

2:05 PM - 2:15 PM BREAK

2:15 PM - 3:15 PM Climate Change and Regulatory Liability Risk Preparedness
Level: 201 / 301
 

Target Audience:

        

Adrienne Atherton, Partner, Civic Legal LLP
Kelsey Stuckert, Associate, Civic Legal LLP

Climate change impacts, such as increased flooding, are increasing liability risks for 
municipalities. Adrienne and Kelsey will outline the regulatory liability risks associated 
with climate change and the potential defences available to local governments. They 
will discuss the 2021 Intergovernmental Panel on Climate Change (IPCC) Report, 
provide examples from recent case law, and share tips to reduce such risks.

2:15 PM - 3:15 PM Did the NDP Douse the Dumpster Fire?  
Level: 201

Target Audience:

   

Aron Bookman, Partner, Carfra Lawton LLP
Annie Olson, Associate, Carfra Lawton LLP

On January 29, 2018, Attorney General David Eby called ICBC a “dumpster fire”. He 
promised change. His office proceeded with a number of efforts to control expert 
disbursement costs and follow the lead of other provinces with a ‘cap’ on minor injury 
claims. Those interim steps gave way to the ‘no fault’ regime, which has now been 
in place since May 2021. In this session, Aron and Annie will review the history of 
changes made since 2018 and the issues that will arise in the short term, depending 
on timing of claims. They will address the types of motor vehicle accident claims they 
have worked on and how those claims are typically defended. From there, they will 
discuss the results of BC Regulation 4/2021 and share their opinion as to the impact 
of ‘no fault’ on municipalities.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA
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2:15 PM - 3:15 PM The Impact of PTSD in our Emergency Service Workers, and Prevention 
Techniques

Level: 201

Target Audience:

Dave Nelson, Deputy Property/Casualty Trust Director, Citycounty Insurance 
Services (CIS)

In this session, Dave will discuss the signs, symptoms, and impact of Post-Traumatic 
Stress Disorder (PTSD) in our emergency service workers, both professionally and 
personally. He will share some successful prevention techniques to reduce the impact 
of PTSD on these essential staff members.

3:15 PM - 3:35 PM BREAK

3:35 PM - 4:35 PM Sensor Solutions to Reduce Municipality Property Risks
Level: 201

Target Audience:

           

   

Darlene McBride, Manager, Vancouver Regional Office, HSB Canada

In Canada, an estimated $1.3 billion is paid in non-weather water claims each year 
(Munich Re estimate), and that number continues to grow. Municipal and commercial 
buildings have aging infrastructure making them vulnerable to water, humidity, 
frozen pipes, and mould type losses. Sensor programs are designed to meet these 
challenges, using the power of the Internet of Things (IoT) to detect and predict loss 
events, providing an added layer of risk management for insurers and insureds alike.  
The best sensor solutions consist of commercial grade sensors, designed for indoor 
commercial and residential applications, and should measure water, pipe, ambient 
temperature, and humidity. Join Darlene and her guests, a mechanical engineer and 
an IoT representative and insurance industry expert, who will share some real case 
studies of how sensor solutions are mitigating losses, reducing claims, and adding an 
extra layer of protection.

3:35 PM - 4:35 PM Best Practices for Responding to Complaints of Bullying and Harassment
Level: 201

Target Audience:

Carolyn MacEachern, Partner, Young Anderson

You receive a complaint of bullying and harassment – now what? In this session, 
Carolyn will outline best practices for responding to a bullying and harassment 
complaint and ensuring a fair process for all parties. She will also discuss how the 
benefits of a procedurally fair process include the opportunity for an early and 
effective resolution of workplace conflict and less likelihood of litigation.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA

Administration/
 Finance

Parks/
Recreation

Bylaw 
Enforcement

Building 
Regulation

Planning/
Land Use/

Development

Public Works/
Operations/ 
Engineering

Everyone

Target Audience

Emergency 
Response/

Preparedness



8

3:35 PM - 4:35 PM Responding to Homelessness: Strategic Insights for Local
Governments

Level: 201 / 301

Target Audience:

            

     

Jeff Locke, Associate Counsel, Stewart McDannold Stuart

Jeff has represented local governments in a number of high-profile “tent city” cases 
before the Courts and regularly provides strategic advice to local governments
pertaining to legal duties, options, and responses to homelessness within their 
communities. In this session, Jeff will draw on his experience and the insights he has 
gained and:

• Explain the evolution and current state of homeless-related occupations and 
issues in British Columbia;

• Describe how the Courts have addressed rights, duties, and issues related to 
the homeless and “occupations”;

• Provide strategic insights and advice as to how local governments can manage 
issues related to homelessness;

• Provide insights so as to best position communities to receive support in 
addressing these issues; and

• Identify and address risks arising from homelessness and the management of 
related issues.

4:35 PM - 5:35 PM Welcome Reception

Reconnect in person with your colleagues, MIABC staff, speakers, and service 
providers as we wrap up the first day with a drink, some light hors d’oeuvres, and 
conversation.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA

You get a grant! And you get a grant! 
And you, and you, and YOU!

Calling all innovators! Do you have a great idea for a 
risk management project but need money to make  it 

come to life? We want to give you money to make it 
happen! Click here for more information on how you 

could win up to $10,000 in MIABC Risk Management 
Grants for your new project!

Megan 
“Win Free” 
Chorlton

https://pheedloop.com/miabcrmc2022/site/raptorsroom/
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Wednesday, April 13

7:30 AM - 9:00 AM BREAKFAST & REGISTRATION

9:00 AM - 10:15 AM Build Back Better: Leveraging Opportunities When Recovering from 
Catastrophes 

Level: 101

Target Audience:
Tom Barnes, Chief Executive Officer, MIABC

The past two years have brought a host of catastrophic events to BC. Floods, fires, 
a heat dome, and a pandemic have required several communities to build back 
from devastating circumstances. While the recovery process seems like the optimal 
time to rebuild a more resilient community, local governments may face numerous 
challenges and obstacles in doing so. Join our CEO, Tom Barnes, as he chats with 
various communities about their experiences building back better.  

10:15 AM - 10:35 AM BREAK

10:35 AM - 12:05 PM Danger Play: Can Risky Play and Adventure Playgrounds Be Managed?
Level: 201

Target Audience:

            

James Yardley, Partner, Lidstone & Company

Playgrounds have traditionally presented challenges for risk management. The 
potential that they may contain design elements that not all children can safely 
navigate, together with uncertain or non-existent supervision and monitoring, often 
results in designs that minimize risk.

However, in recent years, there has been growing interest among parents, caregivers, 
and academics in adding risk and more challenge to playgrounds and recreational
activities for children. Encountering risks and challenges can help children develop 
better social and physical skills, increase their creativity, and allow them to have more 
fun than in safer environments that have less risk and fewer challenges.

In this session, James will explore the risks associated with playgrounds, how those 
risks can be managed, and whether risk management, risky play, and adventure 
playgrounds can all get along without somebody getting hurt.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA
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10:35 AM - 12:05 PM How Effective Is My Policy?
Level: 101

Target Audience:

Sandra Mayo, Risk Management Specialist, MIABC
Steven Gares, Legal Counsel, MIABC

A local government policy that articulates clear service levels and the particular 
circumstances where work is warranted are key components to having a strong 
defence to any claim. Join our experienced policy development team who will explain 
the difference between written policies and core policy decisions. They will review 
the key elements necessary to include when drafting a clear operational policy or 
documenting a core policy decision. In small peer groups, you will review, analyze, 
and suggest improvements to each other’s policies so everyone will walk out with a 
new and improved policy at the end of the session. Bring a policy along with you in 
order to get the most out of this session. 

12:05 PM - 1:15 AM LUNCH AND AWARDS
Join us at a sit down lunch to recognize and celebrate members of our community.

1:15 PM - 2:30 PM Multi-Party Mediation Workshop - Part 1
Level: 101

Target Audience:

        

Scott Twining, Partner, Twining, Short & Haakonson
Steve Haakonson, Partner, Twining, Short & Haakonson

In this highly interactive simulation session, Scott, Steve, and their team of lawyers 
and claims examiners will guide you through a mock multi-party mediation relating to 
a construction dispute. In the opening session, they will discuss the key issues in the 
dispute and the material evidence on liability and damages. You will then be divided 
into smaller groups, each representing a party to the action (municipality, architect, 
structural consultant, general contractor, etc.). Part 2 will consist of a mock mediation, 
with an actual practicing mediator, in an effort to resolve the dispute.  Each group will 
prepare a short mediation brief based on the information discussed in the opening 
session and then attempt to negotiate a resolution of the claim with the Plaintiff and 
the other defendants. 

1:15 PM - 2:30 PM MIABC University: Claims and Legal Services
Level: 101

Target Audience:

Sherman Chow, Director of Claims, MIABC
Samantha Boyce, Assistant General Counsel, MIABC

Would you like to know more about how your insurance pool handles and responds to 
claims? Are you a first time attendee of the MIABC’s Risk Management Conference? 
Join Sherman and Samantha to learn more about our claims and legal services.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA
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1:15 PM - 2:30 PM How Employee Training Can Reduce Cyber Risk
Level: 201

Target Audience:

Erin Hutchison, Product Marketing Manager, Canadian Internet Registration 
Authority (CIRA)
Alexandra Daly, Territory Account Manager, Canadian Internet Registration Authority 
(CIRA)

Join Erin and Alexandra as they discuss the importance of Cybersecurity Awareness 
Training and continue to build off their previous webinar on how employee training 
can help reduce cyber risk.

Nearly all organizations in Canada (93%, according to CIRA’s 2021 Cybersecurity 
Survey) are now implementing some form of training to educate employees on cyber 
threats and ensure they know what to do in the event of an attack or breach.

In this session, you will get the opportunity to share your own experiences with 
training, challenges, and best practices through group discussions, trivia, and other 
engaging activities. 

Whether you’re looking to launch a training program or looking to get your users more 
involved in an existing program, you’ll have plenty to take away from this interactive 
session.

2:30 PM - 2:50 PM BREAK

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA
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Do you have a risk management idea that  
will save me money by reducing the number of claims  

I have to pay out? Maybe you’re thinking of upgrading your 
GIS mapping system to better pinpoint where infrastructure 

needs repair and maintenance? Or you might need some 
cash to implement an Enterprise Risk Management Plan?

Consider submitting a pitch for Raptors’ Room! Not only can 
you win some MIABC Risk Management Grant funds, but 
you’ll also make me look good to the MIABC’s next CEO  

(and that’s all that really matters)!

Sherman
“Show Me 
the Money” 
Chow
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2:50 PM - 4:30 PM Multi-Party Mediation Workshop - Part 2
Level: 101

Target Audience:

        

Scott Twining, Partner, Twining, Short & Haakonson
Steve Haakonson, Partner, Twining, Short & Haakonson

In this highly interactive simulation session, Scott, Steve, and their team of lawyers 
and claims examiners will guide you through a mock multi-party mediation relating to 
a construction dispute. In the opening session, they will discuss the key issues in the 
dispute and the material evidence on liability and damages. You will then be divided 
into smaller groups, each representing a party to the action (municipality, architect, 
structural consultant, general contractor, etc.). Part 2 will consist of a mock mediation, 
with an actual practicing mediator, in an effort to resolve the dispute.  Each group will 
prepare a short mediation brief based on the information discussed in the opening 
session and then attempt to negotiate a resolution of the claim with the Plaintiff and 
the other defendants. 

2:50 PM - 4:30 PM Think Tank: Flood Response
Level: 101

Target Audience:

Steven Gares, Legal Counsel, MIABC

The MIABC’s “Think Tank” sessions are interactive discussions that will allow you to
discuss common issues and emerging trends with other delegates. Join our panel of
facilitators, comprised of member employees, MIABC staff, legal counsel, and other
experts, to discuss issues related to flood response.

2:50 PM - 4:30 PM Think Tank: Cyber / IT
Level: 101

Target Audience:
Marina Sen, Insurance Services Coordinator, MIABC

The MIABC’s “Think Tank” sessions are interactive discussions that will allow you to
discuss common issues and emerging trends with other delegates. Join our panel of
facilitators, comprised of member employees, MIABC staff, legal counsel, and other
experts, to discuss issues related to cyber/IT.

6:00 PM - 9:30 PM CASINO ROYALE

Join MIABC staff, service providers, and your colleagues for a fun and entertaining 
evening at the MIABC’s James Bond Casino Night. There is no set dress code for this 
event, but feel free to come in your favourite James Bond style outfit.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA
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Thursday, April 14

7:00 AM - 9:00 AM BREAKFAST

9:00 AM - 10:00 AM Problem Properties – A Guide to Managing the Problem
Level: 201

Target Audience:

            

Denise McCabe, Lawyer, Fulton & Co LLP
Tyson McNeil-Hay, Lawyer, Fulton & Co LLP
Byron McCorkell, Community and Protective Services Director, City of Kamloops
Municipalities are increasingly contending with problem properties that are the 
subject of excessive complaints, call-outs, fires, and criminal activity, whether it’s 
because their owners have allowed the property to become the base for nuisance 
activities, have simply failed to take care of it, or because the property has been 
damaged in a fire or other natural disaster brought on by climate change. The 
nuisance posed by these properties, and the municipality’s response, can be a drain 
on municipal resources and can create a risk of liability.

In this session, Denise, Tyson, and Byron will guide you through the options for 
remediating these properties, including inspections, bylaw enforcement steps, 
remedial action requirements, and other legal remedies. The goal of this presentation 
is to leave you with the knowledge and tools to tackle the problem properties in your 
communities, whatever the cause, in the most efficient and effective manner.

9:00 AM - 10:00 AM Can You “Waive” Goodbye to Liability? A Local Government Primer on 
Waivers

Level: 101

Target Audience:

       

Lorne Folick, Partner, Dolden Wallace Folick LLP
Lindsay Nilsson, Partner, Dolden Wallace Folick LLP

Risk can be transferred in a number of ways through the use of waivers. Join 
Lorne and Lindsay as they discuss why waivers are used and the steps that local 
governments should take to ensure that they are enforceable. From facility use 
agreements to ski lift tickets to electronic waivers, Lorne and Lindsay will cover the 
dos and the don’ts of waivers and the benefits that local governments gain by using 
them. Finally, they will review the factors that a court will consider when determining 
whether a particular waiver will, in fact, provide the holder with a complete defence to 
a claim.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA
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9:00 AM - 10:00 AM Mitigating Risks Through Property Insurance Appraisals
Level: 201

Target Audience:

       

Devin Baker, Manager, Business Development, Suncorp Valuations 
MIABC Insurance Department

In this session, Devin and the MIABC’s Insurance Department staff will discuss how 
accurate and current insurance values for assets can be an important risk strategy 
to mitigate local government risks that may have financial consequences. They will 
cover topics such as:

• How appraisals tie into asset management;
• What is a replacement cost appraisal and the difference between actual cash 

value, market value, and replacement cost values;
• How often a replacement cost appraisal should be completed; 
• What to consider when revaluating building values after a renovation project; 

and
• What should be considered when providing actual cash valuations for mobile 

equipment

10:00 AM - 10:20 AM BREAK

10:20 AM - 11:50 AM The Raptors’ Room

Level: 101 MIABC Staff
Target Audience: In this risk management-themed reality session, the Raptors – tough, self-made risk 

management and insurance professionals – will give MIABC members the chance 
to make their dreams come true by potentially securing Risk Management Grant 
funding that could make their communities a safer place to live, work, and play.

11:50 AM - 12:00 PM Closing Remarks

12:00 PM LUNCH

Stick around and have one final lunch with your colleagues or grab your lunch to go 
as you head back home for the long weekend.

2022 MIABC RISK MANAGEMENT CONFERENCE / CONFERENCE AGENDA

By my calculations, cyber 
attacks are on the rise. 
Do you want to take a 
proactive approach to 

cyber risk and implement 
cyber security measures 

that will strengthen 
your local government’s 
defence against cyber 

attacks?

Or maybe you want 
to undertake an 

accessibility audit that 
will promote inclusion 
and improve access 
to local government 

facilities?David
“The Professor” 
Tupper

Marina
“Tailor-Made” 
Sen
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Do you have a great idea for a risk management project?
Do you need money to make your idea come to life?

Apply now to make a pitch for up to $10,000 in Risk Management Grant funding at the Raptors’ Room 
session during the MIABC’s Risk Management Conference. Modelled after the popular business reality 

television show, Dragons’ Den, MIABC members will have the opportunity to pitch their ideas for risk 
management projects. Our Raptor judges will critique the pitches based on their efficacy in reducing risk, 

applicability of the idea to other members, innovation, and creativity.

Three pitches will be selected for members to present during the Raptors’ Room session at the  
2022 MIABC Risk Management Conference. If selected, each group will have ten minutes to pitch  

their risk management project idea during the conference, emphasizing how the idea will be effective in 
reducing risk in your community.

The Judges will then ask questions and provide feedback based on the following weighted criteria: 
Efficacy: How effective will the project be in impacting the identified risk?

Transferability: How well will other members benefit from the implementation of this idea?
Innovation: Is the idea innovative and new?

Creativity: Did the group present the pitch in a manner that was interesting and engaging?

Conference delegates will vote on which pitch gets funded during the Raptors Room session on Thursday, 
April 14th. Local governments not selected to present at the conference will receive a free policy review 

under the MIABC’s Loss Control Program.

Click here to fill out a proposal form on or before 5:00 PM, Friday, February 25th, 2022.

Creativity and theatrical presentations are highly encouraged!

https://www.miabc.org/form/raptors-room-pitch-proposal


Wednesday, April 13, 2022
6:00PM – 9:30PM
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Proud to support  
the MIABC and  

local governments  
in building resiliency  
and managing risk

For regular updates about 
the latest developments in 

local government law, 
visit our website.

2nd Floor
837 Burdett Avenue
Victoria, British Columbia
V8W 1B3 Canada

Telephone:  250-380-7744www.sms.bc.ca

PF_MIABC Sponsorship Ad 2022.indd   1PF_MIABC Sponsorship Ad 2022.indd   1 2021-10-08   4:46 PM2021-10-08   4:46 PM
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Sharing information and expertise helps build strong, sustainable 
communities. As our way of supporting your efforts, Young Anderson is 
proud to sponsor this year's MIABC Risk Management Conference. 

VANCOUVER OFFICE 

1616-808 Nelson Street 
Box 12147 - Nelson Square 
Vancouver, BC V6Z 2H2 
T: 604.689.7400 
F: 604.689.3444 
Toll Free: 1.800.665.3540 

KELOWNA OFFICE 

201-1456 St. Paul Street
Kelowna, BC V1Y 2E6
T: 250.712.1130
F: 250.712.1180

www.younganderson.ca 
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www.civiclegal.ca
T  604 639 3639

E  info@civiclegal.ca

Follow us @CivicLegal

710 - 900 West Hastings St. Vancouver, BC, V6C 1E5

Procurement 

Infrastructure 

Construction

Litigation and Dispute Resolution  

Local Government Law 

Planning and Land Development  

Municipal Corporations
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Fulton & Company LLP

Local Government Counsel 
Committed to Your Success

Since 1885

KAMLOOPS | 300-350 Lansdowne St
VANCOUVER | 960-1055  W.  Georgia St

   
  

  
 

  

 

  
 

                                                
                                                 
                                                 
                                         

            

  
  

                                                 
                                                 
                                                 
                                       

Representing local governments 

and design professionals 

in civil claims for over 20 years.

1510-1050 West Pender St. 
Vancouver, British Columbia 

Canada V6E 3S7

T 604.682.6118
F 604.682.6131

www.tshlaw.ca

Fiduciary Liability 

Cyber Liability
Employment Practice Liability
Directors and Officers Liability

Professional Liability
Medical Malpractice

Hospitality
Sports and Recreational Liability

Regulatory and Administrative Liability

Municipal Liability

Legal Expense Coverage
Construction Specialty

Property Specialty

WWW.DOLDEN.COM
VANCOUVER  |  KELOWNA  |  CALGARY  |  TORONTO

DWF is the only firm providing legal  
services exclusively to the insurance 

industry on a national platform.
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Municipal Insurance 
Association of British Columbia

200-429 West 2nd Avenue
Vancouver, BC V5Y 1E3

Phone: 604-683-6266
Fax: 604-683-6244
Toll Free: 1-855-683-6266

www.miabc.org


